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Mountainland Continuum of Care
Minutes
September 13, 2010 at 9:30 AM
Location: United Way of Utah County 
Members present:

	Name
	Agency

	Angela Waghorne
	Papilion House, Inc.

	Bill Hulterstrom
	United Way of Utah County

	Brett Cross
	American Red Cross- Mountain Valley Chapter

	Brian Smith
	Department of Workforce Services

	Cassie Martinez
	Mountainland Community Housing Trust

	Charlene Mackay
	Orem City

	Dan Gonzalez
	Provo City Redevelopment Agency

	Dean Barley, Ph. D.
	BYU Comprehensive Clinic

	Doug Carlson
	Provo City Housing Authority

	Jack Robinson
	Food and Care Coalition

	Jane Patten (via phone)
	Peace House, Inc.

	John Reed
	Social Security Administration

	Kelly Palmer (via phone)
	Bank of American Fork

	Kendra Bernal
	I Promise Foundation/ Golden Spike Outreach

	Lance Fromm
	Dept. of Veterans Affairs- Homeless Program

	Laura Blanchard
	Utah County Children's Justice Center

	Lee Hill
	Utah County Jail

	Liz Robles
	Provo City School District

	Nenna Festavan
	Mountainland Community Housing Trust

	Rev. Jessica Hatch (via phone)
	St. Mary's Episcopal Church

	Rev. Richard Green
	Utah County Sheriff’s Office

	Valerie Fritz (Darrell Noble for Valerie)
	House of Hope

	Victor Sorensen
	LDS Transient Services Office- Provo


Visitors/ new members:

	Name
	Agency
	Email (for new members only)

	Ruth Cobb
	Youth Health Associates
	rcobb@yhautah.com

	Ryan Whitesides
	Job Corps
	whitesides.ryan@jobcorps.org


Recorder: Chelsea Ruiz (United Way of Utah County)
	ISSUE/ITEM
	PERSON

	Welcome and introductions
	Bill Hulterstrom 

	Review and approval of last meeting’s minutes
	Motion made by Victor Sorensen; seconded by; Rev. Green; motion carried 

	Veterans Affairs surveys 
· Attendees completed the survey while Lance gave background info:
· Survey began in 1993, administered by VA to ensure community agencies are coordinating with the VA Homeless Program
· 2 surveys: one for homeless service providers and one for homeless veterans
· Survey changed to reflect needs of homeless veterans.  Funding from U.S. Department of Veterans Affairs based on responses to these surveys
· Housing, dental, child care, legal assistance, family reconciliation are all important issues to homeless veterans
· Please distribute to staff at agencies to complete and return to Lance
· Can’t accept electronic copies.  Scan hard copies and email to Lance at: lance.fromm@va.gov 

· Results will be made public in May or June 2011
· Transitional and Permanent Supportive Housing for veterans is contractual in Utah County.  Process begins in Jan 2011 when Notice Of Funds Available comes out.  Will be due in March.  

· IPromise and REAP plan to apply for those funds in Jan 2011.
	Lance Fromm


	Needs Sharing and Announcements

· HOME applications 2010-2011 available.  Oct 28th at 5 PM is the deadline
· All those interested in attending the HOME committee meeting contact Chelsea to be invited.  Chelsea will schedule a time for committee to meet

· Wasatch Mental Health’s WATCH program co-located with Food and Care Coalition provides mental health services and is going well.  They have 4 offices at Food and Care and their clients use the dental clinic as well
· Food and Care is in the middle of a positive fundraising campaign.  Please spread the word.  We want to get our 38 Transitional Housing units up and running before winter.  Working on getting money to operate the facility.  Sheet rocking done but need carpet, lighting, painting, etc.

· Oct 21st is Mental Health Services Awareness Night @ BYU Conference Center.  Anyone who provides mental health services should attend.  Event is for gatekeepers to inform them of community services available.
· Housing Study by Jim Woods and Mountainland Association of Governments will be done around end of October.  Myla Dutton is having BYU students create presentation for Continuum agencies with talking points, PowerPoint presentation, etc.
	All
Dan Gonzalez

Bill Hulterstrom

Brian Butler

Jack Robinson

Dean Barley

Chelsea Ruiz 



	Committee Reports
· REAP

· Discharge Planning
· Continuing to meet monthly and coordinating with Food and Care   

· Jail can now drop off homeless persons at Food and Care Coalition who have no place to go upon release from prison instead of on the street
· Next meeting is a week from tomorrow, Sep. 21st, at United Way
· Community Relations

· Overflow Shelter Committee

· HOME  

· Chelsea will organize a meeting for those interested in participating in HOME funds application
· Other
	Rev. Green

Brian Butler
Kena Matthews
New Chair
Bill Hulterstrom

	Agency Presentations: 
· REAP 
· Review of report 2007-2009
· Success rate high

· Do we know if we’re pulling out those who would have already succeeded anyway?

· If you look at how many days our clients spent in jail, you’ll see that they weren’t ones who were likely to be successful upon release
· Most clients would likely fail in a half-way house

· We don’t take clients who are violent offenders, sex offenders, and those with high ORS requirements.  Unfortunately with the wage garnishment, even those with jobs can’t make it.

· We look at who is most likely to be successful.  If clients have family support, they’re more likely to succeed in the program.

· These clients have huge barriers to employment, social skills; barriers with everything.  The matrix helps pull those out.

· This is a wonderful success story in our community.  

· REAP provides housing through HOME funding.  Golden Spike has HUD funding.  Provide supportive drug treatments and Voc Rehab.
· Our need for services has skyrocketed.  It isn’t because we’ve done a better job of reporting.

· West Valley received funding grant to shut down distribution networks.  People in Utah County buy drugs in Salt Lake County and Arizona and is brought down to Utah County.  We don’t have the man-power or money to crack down.  Salt Lake has opened up 2 new permanent supportive housing locations that helps.

· These numbers are very alarming.  Invite Richard Nance to attend in October to ask more questions about the numbers and where they come from to see if we’re seeing a change in behavior or a change in reporting to get these drastically higher numbers.  Send #s to Richard to review ahead of time.
· In the Utah County Jail, our numbers have sky-rocketed as well.

· Have a lot to do in the arena of public awareness for issues these people are facing.

· Our funding isn’t able to support the help these people in need.  Enforcement has increased, but we also have a greater need.

· Our youth numbers have dropped

· Utah County Substance Abuse launched a huge program against youth drug abuse and grants available that has helped the problem.
· Papilion House
· 4th year in existence in October.  Became nonprofit in 2008 and licensed with State of Utah as residential support facility.  Main focus is  substance abuse.  Goal is to integrate clients into the community and help them lead a life of sobriety.  Employment, budgeting, life skills training are also important parts of our program.  We provide a supportive communal environment with accountability and responsibility.  
· Rent is $500/mo. which includes some utilities and rent plus the  supportive services

· Looking forward to grants coming in to provide things like bus passes, initial doctor visits, prescriptions, and an integration workshop.

· Integration workshop will focus on what to expect moving forward with a new life of responsibility
· We are the only licensed supportive treatment facility in Utah County for women
· Housing capacity is 9

· Work with REAP program and have 4 units set aside for women coming out of jail

· Women in the house interview potential new clients to give them control over their environment and help them learn skills
· House of Hope works with women and children and provides treatment on site.  Papilion House doesn’t provide treatment on site and is more based in life-skills and the 12-step program.

· We know that about 50 people/day are discharged in our community from prison.  This estimate was quoted to us by an officer.

· Exciting to see programs helping those who need it and giving people options.  Hope to be able to scale these programs up in the future.

· Education provided to exiting inmates to help them find resources they need upon discharge
· Donor committed to donate 20 acres in Utah County to develop into future housing.  Location is next to White Knuckle ATV on freeway.  Our building going under reconstruction.
	Rev. Green
Bill Hulterstrom

Rev. Green
Kendra Bernal
Rev. Green

Angela Waghorne
Bill Hulterstrom

Rev. Green
Angela Waghorne

Kendra Bernal

Bill Hulterstrom

Rev. Green

Jack Robinson

Rev. Green

Val Hale

Kendra Bernal

Angela Waghorne

Brian Butler 
Bill Hulterstrom

Lee Hill 

Rev. Green


	Adjourn
 
	Motion made by Charlene Mackay; seconded by Lee Hill;  Motion passed.

	Tours to be scheduled

· Will plan to have an open house in Oct for new REAP housing.
	


Next meeting: October 18, 2010 at 9:30 AM
Location: United Way of Utah County (148 N. 100 W. in Provo)
Agency presentation: Utah Division of Substance Abuse
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